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ETS-FREDDY 4.3 Release Notes  

Installation Instructions  
1. Close all open ETS applications (ETS)  

2. Click or Copy the URL into your web browser  
• https://ets.fdic.gov/ets-freddy/  

3. Click “Download ETS-FREDDY”  

4. Select Run  
• NOTE: Additional instructions for installation/security pop are provided in the addendum  

5. After security scan completes (in Internet Explorer), click Install in new popup that appears  

6. Installation completes when the ETS-FREDDY application opens  
 

Release Type  
☐Major ☒Minor ☐Fixes/Bug  

What is ETS-FREDDY  
ETS-FREDDY is a pre-requisite and post-installation system checker for ETS. It will check system 
requirements, installed programs, and database information to ensure that the user has the necessary 
setup to run ETS. In addition, it can also try to fix certain problems that it finds if the user has the 
necessary permissions. There is also a reference section that gives access to relevant websites and 
programs as well as a tools section which has some automated system and database processes to assist 
users when troubleshooting ETS issues.  

What is New 
This release includes the following updates:  

 Added check for SQL Server 2019 

 Added check for status of Distributed Transaction Coordinator service 

 Added check for status of Print Spooler service 
 

Previous Versions  

Application Version 4.0.21056.1  
• Added check for Microsoft VC++ Redistributable 2013 installation 
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Application Version 3.0.20141.4  
• Updated check for Microsoft .NET Framework 4.6.2 installation 
• Removed check for SQL Server 2008 R2 (DLL and Installation Details) 
• Removed check for SQL CE (32-bit and 64-bit) Installation 
• Removed check for SQLServer 2008 R2 Native Client 
• Removed check for HotFix – KB2779272, KB2974336, and KB3026376 
• Removed the “Drop Database” button from the “Tools” tab 
• Updated the “Install .NET Framework” button on the “Tools” tab to install .NET 4.6.2 
• Renamed the “ETS’ ClickOnce Installations” button to “ETS’ ClickOnce Website” on the 

"Reference” tab 
• Removed the “Crystal Reports” installation button from the “Reference” tab  
• Renamed the “ETS-ALERT Community Site” button to “FRB Community Site” on the “Reference” 

tab 
• Removed the “Hotfix Reference – KB2779272”, “Hotfix Reference – KB2974336”, and “Hotfix 

Reference – KB3026376” buttons from the “Reference” tab 

Application Version 1.0.17265.1  
• Updated to check for Crystal Reports 13.0.18 

 Application Version 1.0.15124.1  
• Updated to check for updated KB patches  

• Updated to check SQL Server version  
• Updated to check the .Net version  

• Updated to include a check for Microsoft KB patches.  
o 2779272  

o 2974336  
• Updated to check the current version of the .Net framework  

• Updated to check the version of SQL Server  

• Included ETS Tab on Web Site  

Application Version 1.0.14225.1  
• Update to check for SQL CE to prevent possible false positives  

• Updated names and descriptions of checks, references and tools  

• Added ability to run app as admin on startup if the user can  

• Added general error catching so app doesn't crash  

• Fixed Copy DB text box to allow for capital letters  

• Fixed the response for the SQL CE check  

• Added ability to check for prod environment  

• All DB commands check for existence first and informs user  

• Fixed Update DBA Rights  
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• Added Tool to open the log file  

• Fixed the Run Configuration Manager reference  

• Updated ClickOnce link to prod  

• Fixed bug where checking a second time after an issue was subsequently fixed and while ETS-
Freddy was still open did not always change the status of a check  

• Added progress message when checking and fixing  

• Added an ‘Are you sure’ message to drop database  

• Changed SQL Installation Details check to use master database  

• Updated other check titles and order to be more clear (e.g. SQL Server DLL check)  

• Updated CSBS Home Page button text  

• Updated ETS’ ClickOnce Installations button text  


